
Choosing a Veterinarian 

     The time to choose a veterinarian for your new Mastiff puppy is before you need one.  The worst 

time to start looking is when you have a sick, or injured, animal.   

     When selecting a vet, or clinic, for your Mastiff, you are doing more than researching a medical 

expert.  You will need to put the same thought into the process as you would when choosing a 

physician for yourself or other human family member.  Think about what is important to you.    

     Is the location convenient?  It is important to understand that even though you may live in an area 

that is heavily concentrated with veterinary practices, it is ok to look a little further for the right 

primary care giver.  Try to adhere by the “30 minute driving time” rule for your primary caregiver, 

but be willing to travel further for the right specialist.  

     Are the hours of operation convenient?  For those of you that work, it is not always convenient to 

squeeze in a veterinary appointment without taking time off from work.  It helps to find a practice 

that offers at least a few evening hours per week.  A bonus is if they offer weekend services and 

emergency on call service. 

     What does the range of offered medical services include?  This could vary greatly depending on 

how many veterinarians are affiliated with the practice.  Many practices these days will offer the 

added benefit of floating specialists that jump from practice to practice within the region.  It is such a 

good feeling to know your Mastiff’s care will be overseen by your primary, who knows his/her 

complete medical history, while the specialist is being consulted.  

Where to Start Looking 

     The best place to start looking for a vet is by asking for recommendations from other Mastiff 

owners including, but not limited to, your breeder.  After all, it is critical that the vet be familiar with 

the breed and common medical conditions that go hand in hand.  Unfortunately, there may be times 

when a hidden genetic flaw will pop up and yell surprise!  It is times like this you will want a breed 

educated professional at your side; preferably one who is breeder friendly and willing to discuss 

things openly.  

     Check the internet yellow pages for listings under “Animal Hospitals” and “Veterinarians“.  

Many times these listing will be linked to a web site for various practices where important 

information may be provided about hours, services, and staff.  Other sources for veterinary referrals 

could include local shelters, neighborhood pet owners, pet sitters, dog trainers, and dog groomers. 

Offer to Pay For a Dog-less Visit First 

     Before making a physical appointment for your Mastiff, schedule a paid visit to interview the vet 

and discuss any concerns or questions you might have about the scope of the practice and procedure 

policies. 

 



Evaluating the Practice… What to Look For 

(These are just a few questions to get you started; you may have some of your own.) 

     Is the practice clean, comfortable and odor free? 

     Does the staff seem to be well organized? 

     Is the waiting area spacious and set up in such a way that your dog will not be subjected to sitting 

among infectious diseases, parasites, and/or unfriendly animals while you wait to be seen? 

     Do they have separate facilities for quarantine of infectious diseases such as parvo and 

distemper? 

     Are appointments required? 

     What is the average waiting period for making a non-emergency appointment? 

     Are the veterinary technicians’ state licensed and board certified? 

     How many veterinarians are in the practice and what are their areas of specialty? 

     In the event a procedure is needed that does not fall within their expertise, are they willing to 

refer you to a specialist who is board certified in that area of medicine? 

     Do they take offense to you suggesting a second opinion and requiring documentation of the first 

for the specialist? 

     In a multi-vet practice, will you be given the option of setting up appointments with the vet of 

your choice? 

     Do their fees fit into your budget? 

     Do they offer special payment arrangements for higher priced or emergency procedures? 

     Do they accept veterinary medical insurance as payment? 

     Do they offer multi-pet discounts? 

     Do they offer in-house lab work, x-rays, ultrasound, EKG, endoscopy, or do they refer out to 

external labs and specialists? 

     What emergency services are offered? 

     Who covers the practice after hours, or when the vet is away? 

     Do they offer non-medical services such as training, boarding, and grooming? 

     Do they offer alternative medicine services such as nutrition counseling, chiropractic, 

acupuncture or homeopathic?  Or do they behave as it you are suggesting voodoo? 



     Are you, as the owner, allowed beyond the waiting area during the physical exam of your dog? 

     Do you feel comfortable talking with the doctor? 

     Are you forced to explain yourself or allow your dog to be triaged by non-medical personnel? 

     Are you allowed to tour non-public areas? 

     Are the vets’ members in good standing of any professional veterinary associations that require 

them to follow guidelines and be open to spot inspections? 

     What is the hospital policy regarding continuing education of the entire staff? 

     Will you be given full access/copies of all diagnostic testing reports, or just a bill noting they 

were done? 

     What is their vaccination protocol?  If it varies from your breeder’s contractually agreed to plan 

will they be open to change? 

     Do they provide fairly accurate written estimates before performing high priced procedures? 

     What is their policy regarding lab work ups and EKGs prior to surgical procedures? 

     How versed are they in testing for health certifications such as PennHIP, OFA, cardiac, patellas, 

thyroid, vWD, cystinuria, CERF?  Do they offer services for all of the above? 

     What is their policy regarding post-operative antibiotics? 

     What is their policy regarding charges for post-op follow up visits and/or complications arising 

from surgery? 

     What anesthesia protocol do they follow and would they be opposed to your insistence that they 

use propofol and isoflurane exclusively in the care of your dogs? 

     What is hospital policy regarding dispensing of antibiotics without the benefit of a culture and 

sensitivity? 

RED FLAGS  

     I would be very wary of any vet who is willing to subject a Mastiff to anesthesia while at the 

same time being uncomfortable evaluating the giant breed cardiac system for OFA.   

     I would be uncomfortable with a vet who talks down me.  There should be no reason that they 

can’t take the time to explain things to you in layman’s terms without being patronizing.  

     I would be uncomfortable with any practice whose policy it is to take the dog away from the 

owner for simple procedures such as blood draws, vaccines, etc. 

     I would be uncomfortable with a vet who allows unlicensed help to perform any procedure 

involving needles, cardiac monitoring, or x-rays.  



     I would be uncomfortable with any vet who claims to be competent in every aspect of surgery or 

diagnosis known to veterinary medicine and resistant to referring to a board certified specialist.  

     I would be uncomfortable with any vet who plays guessing games and practices trial and error 

medicine.  Our time with these big guys is to short as it is.  Finding the diagnosis and treating it right 

the first time is a critical part of longevity.  

     I would be uncomfortable with any vet who took it upon themselves to judge my financial 

situation before offering all possible tools for proper diagnosis of a problem. 

Pet Owners Have Responsibilities Too  

     Hopefully by now you have found yourself a wonderful and competent vet who has thoroughly 

answered your questions.  Now the rest is up to you.  As a pet owner you are responsible for your 

pet’s care.  In order for your vet to maintain your pet’s good health, it is important for you to practice 

care at home and to provide your pet with regular check ups.  With Mastiffs being such a stoic breed, 

it is all too common for them to delay showing signs they are in physical distress.  Learn what is 

normal for your pet so you can recognize the first signs of illness.  It is frustrating for the vets and 

heartbreaking for the owners if any illness or injury progresses to the point of death, when it could 

have been treated successfully if care had begun sooner.   

What Makes a Good Client?  

     So you’ve found your ideal vet.  Now you need to stay on his good side.  You must earn the right 

to special privileges reserved for the courteous and responsible client. 

     Schedule appointments and be on time. 

     Be patient if you wind up sitting in the waiting room for a while.  Someone may have come in 

with an emergency which in turn threw the schedule off a bit.  You would want the same courtesy if 

it was your dog needing emergency care. 

     Bring your pet to the vet on a reasonably short leash.  If you have a high strung dog, a choker 

collar is also called for. 

     Keep your dog from bothering other animals in the waiting room.  If you can’t control your dog, 

ask if there is an empty exam room you can wait in or tell the receptionist you will wait outside for 

your turn. 

     Do not expect your veterinarian to diagnose problems over the telephone.  They have bills to pay 

and payroll to meet just like the rest of us.  They are entitled to earn the office visit fees. 

     It wouldn’t hurt to show appreciation to the staff for care over and above the call of duty.  

Dropping off a thank you card along with a box of candy or donuts every once in while goes a long 

way in future care or when you need to get squeezed in for an impossible appointment.  


